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The community Wellness Centre thanks you warmly for volunteering in our COVID-19 
Response Efforts. First and foremost, our priorities are your safety and limiting the 
spread of the coronavirus (COVID-19). If you are sick, do not volunteer, inform us, and 
stay home. Please follow the procedures as outlined for your role, take our e-learning 
training module, and respect the latest government health and safety measures in 
place on how best to avoid COVID-19.  

This personal protective equipment volunteer kit includes disposable procedure masks, 
protective eyewear and hand sanitizing solution in a portable size. The following text 
reviews when, why and how to use each of these items. 

 

Procedure Masks 

When physical distancing in public settings is not possible, such as while 
grocery shopping or transporting a person in your car. If you are 

accompanying a person into a medical clinic, hospital, or vaccination centre you must 
wear your procedural face mask.  

Not everyone who has COVID-19 shows symptoms. Some people do not 
even know they are infected. Wearing a procedural face mask may reduce 

the risk of an infected person unknowingly transmitting COVID-19 to others. Wearing 
a face mask in public settings must be accompanied by other protective measures, 
including proper hand hygiene practices and physical distancing. Your face mask must 
be used by you, and only you, and you must throw it away after a single use.  
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Protective Eyewear  

The eye is a possible entry point for the virus. Protective eyewear is 
therefore recommended for volunteers in certain settings in which they 

may be at risk of exposure to COVID-19.  Regular prescription eyeglasses and contact 
lenses are not considered protective.  

Volunteers must wear protective eyewear and a procedure mask in the 

following situations:  

 When it is impossible to stay at a physical distance of 2 meters from a client 

who is not wearing a procedure mask. 

 When you are with a client at less than 2 metres for more than 15 minutes. 

 

Always wash your hands before handling or putting on any protective 
gear. Put on your procedure mask first, then put on your protective 

eyewear. If you did use your protective eyewear, at the end of your shift, you must: 

 Wash or sanitize your hands before taking off your protective eyewear. 

 Remove it by holding the sides. 

 Throw away your protective eyewear (if single use).  

 Wash your hands. 

 

Hand sanitizer 

Any time you come in contact with a “high-touch” surface (ex. doorknob, 
faucet, keypad) or object (ex. parking stub or grocery bag), wash your 

hands with soap and water. When you cannot do so, use hand sanitizer.    

The virus lives for a few hours on dry surfaces and for a few days on humid 
surfaces or objects. It is very dangerous to touch your mouth, nose, or 

eyes with your hands after having been in contact with a contaminated surface or an 
infected person. Washing or sanitizing your hands often will reduce the amount of virus 
particles you are in contact with, hence reducing your risk of getting COVID-19 or 
passing it on to others. 

Spread the sanitizer evenly on all the parts of your hands by rubbing them 
together.  Rub between your fingers and do your fingertips and nails too. 

Keep rubbing until the solution is fully absorbed and your hands feel dry, which should 
take about 20 seconds.  Do not wipe off the sanitizer before it has dried or rinse it off. 

Important reminders 

Respect cough and sneeze etiquette: cover your mouth and nose with the inside of 
your elbow, or with a tissue. If you use a tissue, throw it away safely. Wash or 
sanitize your hands right away. Disinfect surfaces that you, or the person you are 
volunteering to help, have touched (ex. seat belt buckles and car door handles).   

None of the equipment in our volunteer kit replaces these basic measures: 
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