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Jeffery Hale Community Partners (JH Partners) is a
community-based charitable organization whose
mission is to promote and contribute to the health and
well-being of the English-speaking population of the
Capitale-Nationale (greater Quebec City region).
JH Partners plays a leadership role in the community
by helping to ensure that the region’s English-speaking
population is a priority when it comes to organizing
health and social services. JH Partners is a catalyst for
innovative outreach approaches to help improve
community members’ quality of life.
Together, JH Partners and Jeffery Hale – Saint Brigid’s
(JHSB) have forged a unique partnership that unites the

strengths and resources of the community and public
sector. This long-standing relationship is testament to
the fact that the English-speaking community has a
strong tradition of direct involvement when it comes to
meeting the needs of its own members. This past year,
we finalized the wording of our partnership agreement
with the CIUSSS de la Capitale-Nationale, responsible
JHSB’s management since the 2015 health reform.
Read on to learn more about our four areas of
strategic focus:
 Foundations’ Office;
 Community Development & Vitality;
 Wellness Programs;
 WE Volunteer.

WELLNESS HIGHLIGHTS 2018-19
JH Partners is proud to help bring the Community of Care tradition to life
through the Wellness Centre at Jeffery Hale and Wellness Activities at
Saint Brigid’s Home. Thanks to strong volunteer engagement and dynamic
partnerships with organizations from both the non-profit and public sectors,
Wellness Programs support vulnerable members of our community and
help to reduce social isolation in the following three areas:

FAMILY MATTERS
Informing and supporting families, while helping parents and their
children of all ages maintain their health and well-being even in
challenging situations:
 Offered 10 different programs, workshops and activities bringing
different parents together to get in touch with other English-speaking
families who share similar situations.
 Welcomed 966 community members, including 469 children, to our
Family Matters activities, including the Take-a-Break Drop In,
Breastfeeding Get-together, Baby Chat Café and various workshops.
 Revamped the Baby Book Bag program thanks to a grant from Instance
régionale de concertation de la Capitale-Nationale.
 Held five different safe and adapted social activities per month for
special needs youth, and ran an afterschool program every school day.

HEALTHY SENIORS
Helping seniors live a healthy, full and active community life:
 Connected with 83 caregivers who attended Caregivers’ Circle activities,
as well as with 250 others who receive our Caregivers’ e-newsletter.
 Provided 242 hours in transporting 21 seniors to medical appointments
or to do groceries and errands. Each of these clients makes an average
of four requests for this type of service each year.
 Organized friendly visits to 18 clients, more than doubling the amount of
requests we had for this type of service five years ago, with 14 new
requests for visits this year.
 Welcomed more than 15 residents of McGreevy Manor to take part
regularly in Wellness Activities at Saint Brigid’s Home.
 Enabled an average of 25 residents, family members and community
members to enjoy weekly Bingo and OKO at Saint Brigid’s.
 Integrated 30 students in the health and social services domain to Saint
Brigid’s, where they gave 3180 hours to caring for residents.

COMMUNITY WELLNESS FOR ALL AGES
Health promotion and disease prevention services for members of
the English-speaking community of all ages:
 Fostered opportunities for community members to meet with health care
professionals for health promotion and disease prevention through key
Wellness Centre programs, or during specific campaigns such as flu
vaccination.

 Continued to offer a Community Art program to people of all ages and
backgrounds, promoting an overall sense of well-being and belonging.

In early 2019, the Wellness Centre
launched a lively new logo that
shares the ovals, hands and
shamrock elements found in Jeffery
Hale – Saint Brigid’s “mother brand”.

WE VOLUNTEER HIGHLIGHTS
Many Wellness activities are offered thanks to entirely to our very
dedicated volunteers. To see more of the fun and informative
images below, please visit: wejh.ca/we-volunteer

Wellness Centre at Jeffery Hale:
158 volunteers gave 3395 hours!

FOUNDATIONS’
OFFICE
Through our Foundations’ Office, JH
Partners continues to provide support
and services to various charitable and
non-profit organizations in our community,
including guidance with accounting and
investments. We now provide financial
services to 19 organizations, both large
and small, so that they can benefit from
cost-efficient professional services.
We are also committed to supporting
philanthropic enhancement projects to
strengthen the Jeffery Hale brand and
engage the community in our
foundations. Overall, the Foundations’
Office plays an essential role in the
growth, vitality and sustainability of our
community institutions.

(just over 196)

Wellness Activities at Saint Brigid’s:
131 volunteers gave 4657 hours!

(about 205)

COMMUNITY
DEVELOPMENT
& VITALITY
In this area of focus, we have continued
to have a positive impact on the most
vulnerable members of our community:
 Ran the 23rd Community Christmas
Hamper Campaign with over 200
deliveries and 22 partners.
 Took part in efforts that led to
changes in the management
structure at Saint Brigid’s Home for
the benefit of its residents.
 Welcomed five new tenants to
McGreevy Manor this year, and held
one AGM and four Board meetings to
discuss policies and procedures.
 Received approval for funding from
Québec’s Secretariat for Relations
with English-speaking Québecers to
improve existing services for special
needs persons and their caregivers
and develop new ones.

FINANCIAL STRUCTURE AND POSITION
JH Partners receives funding based on a five-year commitment cycle from our six member
organizations. All member organizations have renewed their annual commitment for another
five years until 2021.

Core funding from our members
Project funding, grants, and revenues
from activities and interest
Total revenues for the year ending
March 31, 2019
Total expenses for the year

$490,770
$1,176,099
$1,707,816
$1,611,802
$96,014

Surplus

Expenditures for the organization for the period ending March 31, 2019, are broken down
into the following categories:

37%
Wellness Programs

23%
Community
Development
& Vitality

23%
Foundations’
Office

17%
Administration

Contact us
Jeffery Hale Community Partners
2000-1270, chemin Sainte-Foy Québec
(Québec) G1S 2M4
T: 418-684-5333 | wejh.ca

Special thanks to our
member organizations
and partners for their
ongoing support and
invaluable contributions
to the region’s Englishspeaking community.
Our community is
fortunate to have such
engaged and united
players in improving the
quality of life and the
health and well-being of
its members.
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